
The UT560H Series features UHD resolution that creates vivid details and a awless
picture. It has LG Pro:Centric technology, which offers extended customizable tools
(HTML5 and Java) for partners to create interactive applications with increased visual
appeal. These enhanced features enable delivery of a wide range of unique applications
tailored to both hotel management and guests’ needs.

UT560H9 Series
 

Pro:Centric® Direct Hospitality UHD TV
with Pro:Idiom®

Commercial Lite Pro:Centric Value Pro:Centric Direct Pro:Centric Direct Smart

55 inch*

* Screen images are for illustrative purposes only.

* Actual product appearance may differ from the above simulated scene.



KEY FEATURES*

Pro:Centric Direct Hospitality UHDTV with Pro:Idiom

UT560H9 SERIES

Customizable 
Choose alternative looks for billboards based on your
preferences, and edit multiple sections with up to 40 pages of
billboards by yourself with this web-based tool.

Dozens of Languages
This series supports 39 languages (including Hebre, A
Fasi) and language alignment, making guests from a
world feel more at home and comfortable.

mplate & Page Multi-Channel Spooling
Operation of up to eight hotel channels (22 sub-channels) offer

Basic & Easy-to-Use Tmplates
Pro:Centric Application (PCA) provides basic, easy-to-use
templates that can be selected based on customer preference. and 

nd the 

services.

* Screen images are for illustrative purposes only.





KEY FEATURES*

Pro:Centric Direct Hospitality UHDTV with Pro:Idiom

UT560H9 SERIES

The UT560H Series commercial gde stand swivels to allow
guests to view the TV from viually any angle and can easily be
fastened to a tabletop for security purposes.

EZ-Manager provides a convenient installation function to 
automatically choose settings fo he Pro:Centric without any 

USB memory device. Use the USB device to easily import the
setup to other TVs of the same model.

The Instant On feature allows the Pro:Centric app to remain
loaded giving guests quick access to content when they turn on
the TV

EZ-Manager

Commercial Swivel Stand

Instant On

USB Data Cloning

20° 20°

* Screen images are for illustrative purposes only.



DIMENSIONS
65"

Pro:Centric Direct Hospitality UHD TV with Pro:Idiom

UT560H9 SERIES

55"

50"

38.3" / 973 mm

44.5” / 1130 mm

57.6" / 1,463 mm 

49.0" / 1,244 mm

3.3" / 83 mm

3.3" / 85 mm
3.0" / 76 mm

3.5" / 88 mm

5.7" / 
144 mm

3.4” / 86.6 mm

3.2" / 81 mm

3.4" / 87 mm

3.2" / 81.5 mm

13.4" / 340 mm

12.0" / 303 mm

11.9" / 303 mm

11.9" / 303 mm

200 mm

300 mm

300 mm

300 mm
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D cations are subject to change without notice. Please contact your LG sales team to verify before ordering. 



SPECIFICATIONS

Pro:Centric Direct Hospitality UHD TV with Pro:Idiom

UT560H9 SERIES

Diagonal Size Resolution
Backlight Unit Type

Brightness 
TruMotion / Refresh Rate
Life Span
HDR 10 Pro
HDR HLG
Digital (Terrestrial, Cable, Satellite)
Analog (NTSC / SECAM / PAL)
MPEG-2 / MPEG-4 H.264 Decoding
Closed Caption
Speaker (Sound Output)
Speaker System
LG Sound Sync
Data Streaming (IP & RF)
HCAP (GEM / FLASH / HTML)
IP Return Path
Multicast / Unicast (Pro:Centric Data Only)
Pro:Centric Direct (Version)
Pro:Centric Application (Version)
Pro:Centric Server
Pro:Idiom DRM
Smart Home (Launcher Bar)
Clock and Alarm
EZ-Manager
USB Cloning
Update Time
SI Compatible 
Simplink (HDMI-CEC, plus HTNG)
IR Signal from Receiver (Logic Low Pulses)
IR Signal from Receiver (Logic High
Pulses)
Multi-code IR
Hotel Mode / PDM / Installer MenuWelcome Screen (Boot Logo)
One Channel Map 
Audio Line Out (Stereo)
Instant On
RJP (Remote Jack Pack) Compatibility
Auto Off / Sleep Timer
Smart Energy Saving 
Motion Eye Care
b-LAN Embedded

DISPLAY

BROADCASTING

AUDIO

HOSPITALITY

 SMART 
FEATURES

 OTHER FEATURES

65UT560H9UB

65"
 3,840 X 2,160 (UHD) 

Direct
400 nits

T120 / 60 Hz
30,000 hours

Yes
Yes

ATSC, Clear QAM
NTSC
Yes
Yes

10 W + 10 W
2.0 ch

Yes
Yes

GEM / HTML5
Yes
Yes

Yes (2.5)
Yes (PCA 3.8)

PCS400R
SW Type / Mobile / Lite

Yes

Yes
Yes
Yes
Yes

Yes (MPI, RS-232C)
Yes (1.4)

MPI
RS‐232C

Yes
Installer Menu

Yes
LCM
Yes
Yes

Yes (HDMI CEC)
Yes / Yes

Yes
Yes
No

55UT560H9UA

55"
 3,840 X 2,160 (UHD) 

Direct
400 nits

T120 / 60 Hz
30,000 hours

Yes
Yes

ATSC, Clear QAM
NTSC
Yes
Yes

10 W + 10 W
2.0 ch

Yes
Yes

GEM / HTML5
Yes
Yes

Yes (2.5)
Yes (PCA 3.8)

PCS400R
SW Type / Mobile / Lite

Yes

Yes
Yes
Yes
Yes

Yes (MPI, RS-232C)
Yes (1.4)

MPI
RS‐232C

Yes
Installer Menu

Yes
LCM
Yes
Yes

Yes (HDMI CEC)
Yes / Yes

Yes
Yes
No

50UT560H9UA

50"
 3,840 X 2,160 (UHD) 

Direct
INX: 400 nits / LGD: 360 nits 

T120 / 60 Hz
30,000 hours

Yes
Yes

ATSC, Clear QAM
NTSC
Yes
Yes

10 W + 10 W
2.0 ch

Yes
Yes

GEM / HTML5
Yes
Yes

Yes (2.5)
Yes (PCA 3.8)

PCS400R
SW Type / Mobile / Lite

Yes

No
Yes
Yes
Yes

Yes (MPI, RS-232C)
Yes (1.4)

MPI
RS‐232C

Yes
Installer Menu

Yes
LCM
Yes
Yes

Yes (HDMI CEC)
Yes / Yes

Yes
Yes
No

43UT560H9UA

43"
 3,840 X 2,160 (UHD) 

Direct
400 nits

T120 / 60 Hz
30,000 hours

Yes
Yes

ATSC, Clear QAM
NTSC
Yes
Yes

10 W + 10 W
2.0 ch

Yes
Yes

GEM / HTML5
Yes
Yes

Yes (2.5)
Yes (PCA 3.8)

PCS400R
SW Type / Mobile / Lite

Yes

Yes
Yes
Yes
Yes

Yes (MPI, RS-232C)
Yes (1.4)

MPI
RS‐232C

Yes
Installer Menu

Yes
LCM
Yes
Yes

Yes (HDMI CEC)
Yes / Yes

Yes
Yes
No

D cations are subject to change without notice. Please contact your LG sales team to verify before ordering. 



SPECIFICATIONS

Pro:Centric Direct Hospitality UHD TV with Pro:Idiom

UT560H9 SERIES

POWER

INTERFACES

 WARRANTY &
OTHER

ACCESSORIES

MECHANICALS

Warranty
UPC

HDMI In USB RF In AV In
(Adaptor included) Digital
Audio Out LAN (RJ45) RS-
232C (Control & Service)
Service Only Audio Line Out
MPI Port (RJ12) Front Color
VESA Compatible
Stand Type
Kensington Lock 
Credenza / Security Aperture
Lock Down Plate
Weight without Stand
Weight with Stand
Shipping Weight
Dimensions without Stand 
(Depth to Back VESA Location)
Dimensions without Stand 
(Depth to Back of Speaker)
Dimensions with Stand

Shipping Dimensions

Power Supply (Voltage, Hz)
Power Consumption (Max)
Power Consumption (Typical)
Power Consumption (Standby)
Remote Type
AV In Adaptor Cable
Chromecast Anti-theft Cover
Power Cable
Standards

65UT560H9UB
3 (2.0)
1 (2.0)

Yes
3.5mm TRRS Jack

Optical
1 (Pro:Centric)

D-Sub 9 pin
3.5mm Stereo Jack
3.5mm Stereo Jack

Yes
Ceramic Black

300 x 300
1 Pole Fixed

No
No
No

47.2 lbs / 21.4 kg
49.4 lbs / 22.4 kg
65.7 lbs / 29.8 kg

57.6" x 33.5" x 3.5" / 
1,463 x 850 x 88 mm 
57.6" x 33.5" x 3.5" / 
1,463 x 850 x 88 mm

57.6" x 36.0" x 13.4" / 1,463 x 914 x 340 mm
63.0" x 42.1" x 8.1" / 

1,600 x 1,070 x 207 mm
120 V, 50 / 60 Hz

200 W
172 W

Less than 0.5 W
S-Con

3.5mm TRRS plug to 3 RCA Jacks

Yes (Option) 
Yes (1.8 m, RA Type)

 UL 
FCC 

Two-Year Limited Warranty
7 19192 63083 3

55UT560H9UA
3 (2.0)
1 (2.0)

Yes
3.5mm TRRS Jack

Optical
1 (Pro:Centric)

D-Sub 9 pin
3.5mm Stereo Jack
3.5mm Stereo Jack

Yes
Ceramic Black

300 x 300
1 Pole Swivel

Yes
Yes
Yes

30.9 lbs / 14.0 kg
37.9 lbs / 17.2 kg
50.5 lbs / 22.9 kg

49.0" x 28.6" x 3.4" / 
1,244 x 726 x 87 mm
49.0" x 28.6" x 3.4" / 
1,244 x 726 x 87 mm

49.0" x 30.7" x 11.9" / 
1,244 x 780 x 303 mm
55.5" x 33.9" x 8.1" / 

1,410 x 860 x 207 mm
120 V, 50 / 60 Hz

160 W
144 W

Less than 0.5 W
S-Con

3.5mm TRRS plug to 3 RCA Jacks

Yes (Option) 
Yes (1.8 m, Angle Type)

 UL 
FCC 

Two-Year Limited Warranty
7 19192 63084 0

50UT560H9UA
3 (2.0)
1 (2.0)

Yes
3.5mm TRRS Jack

Optical
1 (Pro:Centric)

D-Sub 9 pin
3.5mm Stereo Jack
3.5mm Stereo Jack

Yes

Ceramic Black
300 x 300

1 Pole Swivel
Yes
Yes
Yes

24.9 lbs / 11.3 kg
31.8 lbs / 14.5 kg
40.3 lbs / 18.3 kg

44.5" x 26.1" x 3.4" / 
1,130 x 663 x 86.3 mm
44.5" x 26.1" x 3.4" / 

1,130 x 663 x 86.3 mm
44.5" x 30.4" x 11.9" / 
1,130 x 722 x 303 mm
52.1" x 31.9" x 7.9" / 

1,325 x 810 x 200 mm
120 V, 50 / 60 Hz

157.3 W
128.7 W

Less than 0.5 W
S-Con

3.5mm TRRS plug to 3 RCA Jacks
Yes (Option) 

Yes (1.8 m, Angle Type)
 UL 
FCC 

Two-Year Limited Warranty
1 95174 01090 7

43UT560H9UA
3 (2.0)
1 (2.0)

Yes
3.5mm TRRS Jack

Optical
1 (Pro:Centric)

D-Sub 9 pin
3.5mm Stereo Jack
3.5mm Stereo Jack

Yes
Ceramic Black

200 x 200
1 Pole Swivel

Yes
Yes
Yes

17.6 lbs / 8.0 kg
17.6 lbs / 8.0 kg
17.6 lbs / 8.0 kg

38.3" x 22.5" x 3.0" / 
973 x 572 x 76 mm

38.3" x 22.5" x 3.3" / 
973 x 572 x 85 mm

38.3" x 24.6" x 11.9" / 
973 x 626 x 303 mm
45.2" x 26.0" x 7.5" / 

1,147 x 660 x 190 mm
120 V, 50 / 60 Hz

120 W
99 W

Less than 0.5 W
S-Con

3.5mm TRRS plug to 3 RCA Jacks

Yes (Option) 
Yes (1.8 m, Angle Type)

 UL 
FCC 

Two-Year Limited Warranty
7 19192 63119 9

D cations are subject to change without notice. Please contact your LG sales team to verify before ordering. 



CONNECTIVITY
REAR
65" /

SIDE

" /50" / 43" 

HDMIIN
2

HDMI IN
3

USB IN
1

D cations are subject to change without notice. 
Please contact your LG sales team to verify before ordering.


